2018-19 Catalog

CSCIT: Introduction to Help Desk Solutions

The following provides information regarding courses required to complete this major at Virginia Western for planning purposes
only. Please see the Academic Catalog and full disclosure statement at http://catalog.virginiawestern.edu.

Completed Course Course Title Credit Requisite OTf;r:zd
ITE 116 Survey of Computer Software Applications 2 Dual
ITE 126 Operating System Fundamentals 2 Dual
ITE 105 Careers and Cyber Ethics 2 Dual
ITN 107 Personal Computer Hardware and Troubleshooting 3 Dual
ITE 180 Help Desk Support Skills 3 Dual
ITE 182 User Support/Help Desk Principles 3 Dual

Total program credits: 15



